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FOR COVER PAGE TO ONLINE SURVEY)

COVER LETTER TO AN ONLINE ANONOMOUS WEB-BASED SURVEY

Dear Prospective participant,

You are invited to participate in a survey conducted by <insert principal researcher name> under the supervision of <insert supervisor’s name>, a <insert supervisor’s position, e.g. lecturer/senior lecturer/professor, etc.> in the Department of <insert department name> towards a <insert degree title, e.g. Grad Dip, BSc (Honours), MA, etc.> at the University of South Africa.
The survey you have received has been designed to study the <project description in non-scientific language>.  You were selected to participate in this survey because <state reason for selecting the participant>. [State any exclusion criteria e.g. you will not be eligible to complete the survey if you are younger than 18 years]. By completing this survey, you agree that the information you provide may be used for research purposes, including dissemination through peer-reviewed publications and conference proceedings. 

It is anticipated that the information we gain from this survey will help us to <state anticipated outcomes of the project>. You are, however, under no obligation to complete the survey and you can withdraw from the study prior to submitting the survey.  The survey is developed to be anonymous, meaning that we will have no way of connecting the information that you provide to you personally (please note that this is only relevant to anonymous surveys). Consequently, you will not be able to withdraw from the study once you have clicked the send button based on the anonymous nature of the survey (or state <Any identifying information that is obtained in connection with this survey will remain confidential and will be disclosed only with your permission or as required by law>). If you choose to participate in this survey it will take up no more than <insert anticipated minutes> of your time. You will not benefit from your participation as an individual, however, it is envisioned that the findings of this study will <indicate anticipated benefits of the study>. We do not foresee that you will experience any negative consequences by completing the survey OR We foresee the following consequences in completing the survey [describe the risks, discomforts or inconveniences expected, followed by measures to mitigate any negative consequences]. The researcher(s) undertake to keep any information provided herein confidential, not to let it out of our possession and to report on the findings from the perspective of the participating group and not from the perspective of an individual.
The records will be kept for five years for audit purposes where after it will be permanently destroyed <hard copies will be shredded and electronic versions will be permanently deleted from the hard drive of the computer> [adapt according to the nature of the study].  You will not be reimbursed or receive any incentives for your participation in the survey. 

The research was reviewed and approved by the < identify the Ethics Review Committee>. The primary researcher, <Name>, can be contacted during office hours at <insert contact details here>. The study leader, <Name>, can be contacted during office hours at <insert contact details here>.  Should you have any questions regarding the ethical aspects of the study, you can contact the chairperson of the <identify the Ethics Research Committee>, <insert contact details of the ERC here>. Alternatively, you can report any serious unethical behaviour at the University’s Toll Free Hotline 0800 86 96 93.
You are making a decision whether or not to participate by continuing to the next page. You are free to withdraw from the study at any time prior to clicking the send button.
